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UNIQUE
VOLUNTEERS
SERVED OVER
3,000 HOURS!
MARCH - JUNE

The COVID-19 pandemic
created unexpected damage
and disruption throughout
our community. This crisis
was especially devastating for

Pantry. We appreciate the support of Dallas
Summer Musicals, Texas Crusaders, Dallas
Leadership Foundation, and several local
churches! The National Charity League Park
Cities and Young Men’s Service League

DSM volunteers are among the
many groups that help keep the
food pantry running.

Lake Highlands provide much-needed
support for our Summer Mobile Food
program. And numerous volunteers offer

When the pandemic hit,
CitySquare lost many regular
volunteers due to health risks.

virtual support – hosting food donation
drives and creating welcome home kits
for neighbors in our housing programs.

including new volunteers who help keep

Volunteering during this crisis looks

our programs rolling – especially the Food

different, but our community never stops!

Neighbor Support Services
staff members showed true
teamwork by volunteering to
help with COVID-19 testing.

CitySquare
mobilized to meet the
increased needs in our
community we were
unsure about where
we would muster the
resources to serve our
neighbors. And then you
came alongside us.

are also feeling the love from thank you
notes, snacks, and meals sent to campus.

anonymous

in poverty. As

Our team of frontline volunteers and staff

However, our community came through,

thank you!

our neighbors already living

J O HN S IB U RT
PRESIDENT & COO

John & Dorothy Castle
Advised Fund

Anthony Family
Foundation

COVID-19 TESTING SITE
Realizing the lack of COVID-19 testing in
South Dallas, we partnered with Kroger
Health, the City of Dallas, and Dallas County
to bring a free testing center to CitySquare.
Everyone deserves access to testing, and
since the site opened, Kroger has provided
more than 4,500 tests! The site offers drivethrough and walk-up stations. The walk-up
station ensures testing access for those who
take public transportation or arrive on foot.

Of 2,739
neighbors
surveyed,
50% have a
medical home
(primary care
physician
or clinic).
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THE DALLAS CONNECTOR LINKS
CARE TO TRANSPORTATION

544 neighbors
housed to-date
in 2020. Of 461
neighbors in
our permanent
supportive housing,
94% were housed
for 6 months
or more.

The Dallas Connector Project team operates seven days per week.
They provide crucial transportation for 275 unsheltered neighbors
each week between the Convention Center and food, shower, and
testing sites. One vehicle was converted to safely transport
symptomatic individuals to testing sites.

7
820
1,888
RUNS
DAYS A
WEEK

UNDUPLICATED
NEIGHBORS
SERVED

RIDES WERE
PROVIDED

TRAC & Comfort
Food Cares
The pandemic hasn’t

youth in our programs have what

by our Transition Resource
Access Center (TRAC)! Those
experiencing homelessness
are assisted with navigating
housing options, and two recent
wins expanded the options. A
long-term transitional housing
program opened in Ft. Worth.
And a HUD award to a TRAC
partner for a Foster Youth to
Independence Initiative brought

Our team worked through the pandemic, including
helping keep the Food Pantry going when older

volunteers had to stay home. At

least one HOT
member volunteered each day, and we
delivered food to vulnerable neighbors
in bridge housing. The staff maintained
contact with neighbors, helping them
complete census forms and obtain
stimulus payments. We resumed Street

More than 50 neighbors have moved from
homelessness into permanent housing during
this pandemic! Having a safe place to shelter is important
for everyone, so my team works hard to ensure our neighbors

Outreach in late May. Now we’re mobilized and

have a place to call home. Support for our neighbors continues

providing outreach to new encampments throughout

with case management, emergency services, and transportation.

Dallas County. I am proud of my team’s flexibility!

Our community generously provides items like Welcome Home
their support for these determined neighbors.

YO L A N D A W I L L I A M S
PROGRAM MANAGER,
HOMELESS OUTREACH TEAM

-KRYSTAL LOTSPEICH, DIRECTOR OF NEIGHBOR SUPPORT SERVICES
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affected by COVID-19. We’re honored to
be a CitySquare partner!
-Lisa Stewart, Highland Park UMC

thank you!

The Blessing Project volunteers
served our neighbors in a B-I-G
way!! They collected pantry
staples for TRAC youth, and
rocked Family Impact Day creating
Pen Pal kits for youth served
through the Child Nutrition
program.

Constantin
Foundation

Michael &
Susan Cox

housing vouchers specifically for
foster youth to our region.

Our Food Pantry staff and
volunteers aren’t always
able to grab lunch during
these busy days. Generous
donors keep our team fueled
with gifts of coffee from
Union, meals from Jason’s
Deli, Vestal’s Catering,
iFratelli, and more.
Thank you!

M AD E LINE RE E D Y
SENIOR DIRECTOR,
TRAC

Of 789 neighbors
with a current
income assessment,
39% experienced
an income increase
compared to their
first assessment
of the year. 120
neighbors were
supported in job
placements with
$11.70 average
hourly wage.

Center. “I love being at SJC,” said Ronald.
“The employees care about us, and it’s
a good place to get back on your feet.
CitySquare has stood by me, given me

Tom & Karen
Fenner Family
Falk
Charitable Foundation

documentation. They helped me when I
didn’t even know I could help myself.”
WITHOUT YOU!

healthy groceries.

Dr. & Mrs.
Gene Henderson

Baron Farha, owner of AF Home,
partnered with the Dallas Design
District to collect donations to
support families in need due to COVID-19.
We know our neighbors will appreciate
the diapers and baby goods, nonperishable food items, pet food, and
cleaning supplies his team gathered!

Hillcrest
Foundation

headquarters turned into an
essential services hub, offering

with crises.

into a senior housing community, St. Jude

Food Pantry and delivered
them to 43 neighbors to ensure
these neighbors had access to

in awe at the
youths’ resilience. As the
staff moved to 100%
telework, the youth
adapted to connecting
virtually for support
groups and Preparation
for Life Skills Curriculum
classes. Plus our TRAC

other needs, and assist

Ronald lived on the streets more
than four years. The HOT team met
him in 2016 and provided him with
food, clothing, and transportation
help. Despite COVID-19, he recently moved

The Community Life Team at
CityWalk@Akard loaded up
groceries from the CitySquare

they need. I’m

access to meet hygiene, food, and

guiding points, and helped me get all my

Kits to ensure our neighbors have a great start. I’m inspired by

HPUMC outreach engages people to
fight poverty and promote justice,
and through the work of CitySquare,
we can do both. We know those on the
margins, people of color, immigrant
communities and those without a
stable home are disproportionately

Ronald has new goals—
and a new home

forward-thinking team willing to
transition our services to ensure

stopped the youth served
The Comfort Food Care Package program provides meals for at-risk youth
and families as a response to COVID-19. Participating restaurants offer
meals that generous patrons purchase for our TRAC youth – 700+ meals
to-date! Thank you Gather Kitchen, HG Sply Co., Jason’s Deli Downtown,
McAlister’s Deli Lake Highlands, and El Fenix Casa Linda!

I’m fortunate to have a

Hoblitzelle
Foundation

Maxi
Kleber
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LARGEST NUMBER OF NEIGHBORS
SERVED IN ONE DAY AT THE
FOOD PANTRY?

526

How do you keep nutritious
food flowing to the community
during a pandemic?

ON APRIL 9TH

Juan Ramon, from the W. Dallas Multipurpose
Center, Office of Community Care, City of
Dallas, picks up 70 meals each week created
by our Food Recovery team! They created
8,200+ meals April – June 2020, which go
to TRAC youth, Food Pantry visitors, and

Our Food Pantry team was determined to serve the
community while protecting neighbors, volunteers, and
staff. The team pivoted to a drive-through and walk-up
model quickly. The Pantry became a hub of activity, and from mid-March to

partners like the Bridge and Stewpot.

mid-June, the team served 6,652 unique neighbors more than 840,000 pounds

of food! Previously the Pantry served 170 neighbors per day; however, this surged
to 300 neighbors average per day, with more than 40 percent new to utilizing a
food pantry. “The walk-up model Is important as we serve people who walk or take
the bus. Transportation shouldn’t be a barrier for neighbors needing food,” said
Meredith Parrot, Food Operations Manager. “We anticipate increased need through
next year, but we’re encouraged by our community’s support!”

1,205,352 pounds of food valued at
$1,959,425 distributed from our Food
Pantry to 7,653 neighbors. Of 2,828
neighbors surveyed, 58% are food secure.

HEALTHY MEALS
F O R K ID S
More than 27% of children in Dallas live in households
that have experienced food insecurity, so our Child
Nutrition team provides 20,000+ free meals each
week through the Mobile Food program and Summer
Meal program at partner locations! The Mobile
team loads up vans with CitySquare AmeriCorps
members to serve at apartments and libraries. The

GET SHIFT DONE
This initiative connects the furloughed hospitality workforce with hunger relief-focused nonprofits
- they serve our community and earn an hourly wage. The Get Shift Done for North Texas Fund launched
through the Communities Foundation of Texas. We’ve utilized 98 members, logging 1,900+ hours, to-date!

thank you!
Donald R. Polan Charitable
Gift Annuity Fund II

program launched early and was modified to
accommodate COVID-19
requirements. Thanks to
donors, the kids receive AtHome activity kits!

The Perot
Foundation
Lewis
Weinger

We’re grateful for your amazing support! For the full supporter list, visit: citysquare.org/emergencyreliefsupporters

